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Course Timetable — 2019-20

Date TIME CONTENT OF THE COURSE

Introduction to management, Concept of healthcare
J management,  Understund the specific nature  and |

(14-01-2000 RN AN characteriatics of heslthcare services and

k hospital administration .

Principles of healthcare  management, The healthcare

-5 .

R0 Fid =300 P medusiry: A Managerial model

The functions of Munzgement, expecistions from the

IO00AM - LOOPM | manager, Values and ethics in management, Machiavell]

rid healtheare management

12-0 2020 . L :

=ova Consumer Wants, Patient Needs, The New Economics of

2.00 PM - 500 PM Healtheare, Healthcare Management within a1 Business

Framework

Structure and Siaffing of Healthcare organization -

Healtheare, Organizational Struetures, typical Hospital

ML 0 M Structure, ways to improve Hospital Structure and

19.01-2020 Paticnt Care,

= Administration  Services—Informational Services,
i Therapeutic Services and Suppin Services

Lesdership & Confiict Resolution in Health Care
Institutions - Meaning of Interpersonal Conflict, Reasons
for cantlict, Levels of conflict, Impact of interpersonul
conflict in health care setting on patient care,

Strstegies o resolve interpersonal conflict, role of

leaders in conflict management, Need fr s strategic
200 PM-S00PM | approach to conflict management

|

1000 AM - 1.00 PM

r G2-02-2020

The Past, Present and Future of Healthcare Chuality -
Paths to quality health care standards, The Regulatory
Route, The Learing Science Route, Management
Science route,

10.00 AM - 1.00 PM

09-02-2020

Quality assurance in  health care industry, Gilobal
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List of Students (111 BCA) Participated in Health Care Management
Certificate Program AY 2019-20

Pheone : 137053085

TR Name
ABDUL KAREEM
ABUSALITHC
ADITHYA H R
AISHWARYA K A
AMNANYA SK
ANISHS T

| ANISHASHARAN
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ANURAG R
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ANUSHREE §
ARPITHA S
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BINDU K.G
COWTHAM KM
HARISPC
HARSHA U SHET
HARESHITHA S R
INA GOMNSALVES
JEEWITHA K.UI
JYOTHI MG
KAVANA LS
KAVERI M
KAVYAR
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